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Everyone has problems 
from time to time– problems with money, marriage, children, drugs or alcohol– just to name a few. If you are experiencing a difficulty in your life, your employer is concerned. 


Your employer cares about how problems affect you and your family and understands that these issues may impact your job performance.

Your employer wants to help. 
That is why they offer the Richmond Employee Assistance Program.
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 Richmond Employee Assistance Program
804-270-1550

Website: www.richmondeap.com
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804-270-1550
www.RichmondEAP.com
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Richmond Employee Assistance Program is a professional service offered to you or
a family member who may be experiencing a personal or professional difficulty. Qualified counselors are available to help you feel better about yourself, your relationships and your job performance.

You can contact REAP through self or formal referral. 

Self-Referral: You or a family member
can contact a REAP counselor directly. 
No information will be disclosed to your employer unless you authorize it.

Formal Referral: If you are having performance issues at work, your supervisor may require that you contact REAP. You will be asked by the counselor for written permission to have the counselor and your supervisor discuss your work performance problem. REAP respects your right to privacy. 
What services are provided?

The REAP counselor is available to help you or your family members with assessment of a personal problem, professional counseling for alcohol or drug misuse, marital and family issues, depression or emotional distress or financial concerns. 
Who can use the program?

The services are available to all regular full-time employees and their immediate families.

How much does it cost?

REAP is a benefit paid for by your employer. If a counselor refers you for additional help, the charges for counseling, health, or other professional services will be your responsibility. The REAP counselor will make every effort to help you find quality care at reasonable cost. 

Once all company paid benefits have been used, clients may continue in counseling with their REAP counselor, if clinically appropriate, at their own expense. By using this extended counseling benefit, there is no need to ‘start over’ with another counselor or meet any health insurance requirements for authorization. 
How do I get help?

Contact REAP at any of the numbers listed below. Appointments will be made promptly and conveniently scheduled. If for some reason you are unable to keep your appointment or need to reschedule, please contact the REAP office as soon as possible. 

Contact REAP
804-270-1550


Four Convenient REAP Locations

West End
3212 Skipwith Rd. 

Chesterfield
6603 Irongate Sq. 
Downtown
700 Building, 
7th & Main 
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